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It's more than just a warranty...

Every day your system is down, it costs your business. Have comfort knowing that
your equipment is eligible for our extended warranty program that not only covers all
parts and labor in the event of a claim, but we also provide free software and recipe
updates, priority service, return shipping (US), discounts on accessories, and four free
hours of EZ-time consulting for systems enrolled in the Partnership Program.

Plan for the Unplanned. Depend on Us.

Hardware Warranty Customer Support and Training

Priority Service Software Updates and Support

The Partnership Program includes
e Parts and labor costs, to improve your
budget planning

» Products sent back to the factory will skip
to the front of the line with priority service

» Free software and recipe upgrades

e Four free hours per year of EZ-time
consulting or additional training with our
industry experts, including PhD-level
electro-chemists, engineers and battery

"Our Partnership Program was experts

created with a single focus: * Discounts on accessories

to support you and your instrument ) ﬁettg‘gzz:'t‘fgg;%énjxfff oo extra cost
no matter tht chqllenges you ¢ No deductibles or hidden costs

come across on the job." « Peace of mind

- Michael Cardone Ill, CEO A3 Global
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